Iokazatesnu, XxapakTepusyiomue o0IIHe KPUTEPHH OLIEHKH KauecTBA yCIOBHI OKA3aHUs yCiIyT
MAY «/Iupexuus MacCoBBIX ¥ MPa3qHUYIHBIX MEPOIIPHATHILY,
CornacHo onpocy HaceneHus Ha OQULUHMATLHOM CalfTe yUpexkIeHHs
3a 1 kBapTaa 2023 roaa

N n/n Ilokazarens Konnuectso | KomuuectBo
OTBETHBLLIHNX Ha |%/10BJIETBOPEH
BOIpPOC HbIX
1 Kpurepuii "OTKpBITOCT H H0CTynHOCTL HHpOPMALHH 00 OPraHH3AUHH KYJILTYpbI"
1.2 | Hons MoJTyJaTesie YCIIYT, YIOBJIETBOPEHHBIX 150 100%

OTKPBITOCTBIO, MOJHOTOM M JOCTYITHOCTBIO MH(OPMALMK
O  [eATEeJIbHOCTH OpraHU3alldM, pa3MeIleHHOW Ha
MHPOPMALIMOHHBIX CTeHAaX, (B % oT obuero uucia
OMPOIIEHHBIX MOJTy4YaTesei yciayr)

1.4 | Hons HoJyvaresnen YCIIyT, YIOBJIETBOPEHHBIX 150 100%
OTKPBITOCTBIO, MOJHOTOM M JOCTYMHOCTBIO MH(OPMaLMH
O  [edATeNbHOCTH  OpraHM3alliM, pa3MEILEeHHOH Ha
ouuMaTBHOM caiiTe yupexxaeHus B cetd Murteprer, (B %
OT OOLIEro YKCIIa ONMPOLICHHBIX [IOJTyYaTenel yciyr)

-

2 Kpurepuii "KomdoprrocTs yca0Buil npegocrasienns yciy

2.1 | dons noJTyyaresneu YCIIYT, YIOBJIETBOPEHHBIX 150 100%
KOMGOPTHOCTHIO YCJIOBHIA NIpeJOCTaBIeHUs YCIyr (B % oT
O0IEero Yucia ONpoLICHHBIX [OJTyYaTeNnei yCIyr)

3 Kpurepuii "locTynHocTb yeayr ajisi HHBAJIHI0B"

32 | Hons oJrydatesei YCITyT, YAOBJIETBOPEHHBIX 0 100%
IOCTYMHOCTBIO YCIYr Ui MHBAJIMAOB (B % oT oblero
YKCJIa OMPOUIEHHBIX [TOJTy4aTesel YCIyT - MHBAIHIOB)

4 Kpurepuii "Jo6poxenaTe IbHOCTb, BEAKIHBOCTH PAGOTHHKOB Opranu3anuyn'

4.1 | Hons noJryyaTesiei YCIIYT, YAOBJIETBOPEHHBIX 150 100%
HN00pOXKeNaTeNbHOCTBIO,  BEXJIHBOCTBIO  paGOTHHUKOB
OpraHu3alHM, 0OECNEYNBAIOIIHMX MEPBHYHBIA KOHTAaKT M
MHQOPMHMpPOBaHME TONTy4aTens ycayrd (paGOTHHUKH
CIPaBOYHOM, KACCHPBI M MPOYEE) MPH HEMOCPEACTBEHHOM
obpameHus B opraHusamyio (B % or obmero umcia
OIPOLIEHHBIX TOJTy4aTeneil ycmyr)

42 | Hons noJryyaTesiei YCIIyT, YIOBJIETBOPEHHBIX 150 100%
NOOpOXKENIaTENbHOCTBIO,  BEXIMBOCTBIO  paGOTHHKOB
OpraHu3alHy, OOecleyMBaoOUX  HEMNOCPEACTBEHHOE
OKa3aHHWe YCIYTd NpH oOpallleHHd B opraHusauuio (B %
OT OOILEro YKCIIa ONPOIUEHHBIX HOJTyYaTesel ycyr)

4.4 | Hons ToJTy4aTenei YCIIyT, YAOBJIETBOPEHHBIX 150 100%
NOOPOKENATEHHOCTBIO,  BEXJRIBOCTBIO  paGOTHHUKOB
OpraHH3alHH [IPY UCIIONB30BAaHUH JUCTAHLMOHHBIX (hopM
B3aUMOJIEHCTBHA (110 TesieOHY, MO SJIEKTPOHHOM MouTe, ¢
MOMOILBIO 3NIEKTPOHHBIX CEpBUCOB (mopaun
3JIEKTPOHHOTO 00 palleH s/ XKat00/peIIOKEHHM, 3aITHCH




